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TL eEVVOOUME

TLevvooupe pe tov opo «Wndlakn Anpooia Atoiknony»;

1. WnodlaKkeg umnpeoiec otov MoALtn
2. Wndlakoc unxoviopog «mapaywyne» yla tn AA

Nwc Ba ptacovpue otnv YnoLakn dnuoota dloiknon;

1. ZTpatnylkn otoxeuon ylo. ONOKANPWUEVO
novtelo G2G — G2C

2. Aflomoinon vplotapevwy Sopwv yLa
BpaxunpoBeopuec AVCELC
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P Yroupyeio AlolknTikng MetappuBuiong E l6 lKots p a

g2 kol HAektpovikng AlakuBépvnong

2TPOATNYLKI OTOXEUON

Xpnuatodotnon amo EZMNA (Emyepnolako Mpoypappa « ALOLKNTLKN
MetappUOuLon») yla Tto Leyaia Epya.

Baowka nopadeiypata :

 CRM: Zxeb0v OAec oL uTtnpeoiec tou dnuociov SLABECLUEC Kall
Pndlakad wg to 2015. Mpwtn npoknpuén evtog 2012

* InUOVTIKA Epya G2G:
* ERP (6nuoolovoukn dlaxeiplon), mpoknpuén apyxec 2013
e «HAektpovikn SlakuBEpvnon twpa, tpoknpuén apxec 2013

e JUleuélc Il : TnAemikowvwviakn ouvdeon (evpulwvikn) yla OAo to
dnuooLo
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Yroupyeio Aowkntikiic Metappubpiong E l.6 lKétE p a ( G U VE'XE la)

kol HAektpovikng AlakuBépvnong

A¢lonoinon vdLotapevwy dopwv

* Wndoakn umoypadn — amoKAELOTIKA NAEKTPOVLIKA dlakivnon
gEYypadwv
v YAMHA : ATtokAeLOTIKA NAEKTPOVLIKN Stakivnon armod to
YemtéUPplo 2012

e Xpovodiaypappa yio OAa ta Yrioupyeio (KEVIPLKEC UTINPEOLEC)
wc¢ lovvio 2013

e Juvepyooia pe BaolkoUcg XproTeg uTtNPECLWY dnUooiou yla
Wndrakn umoypadn
* AKnNyopol, unxavikoi, Aoylotec/ popoteyvikot (AZA, TEE,
OEE)



NapaAAnAa

Alowkntik) MetappuOuion

e AmAovotevon Sopwv Kol SLadLkaoLwyY
* O AaBUpvBoc: 1504 dpopeic yevikng KUPEpvnoncg, Aettoupyia
o€ 34,500 ktipla!
e Juyxwveuoelc / katapynoelc popewyv, pLlkn avadlapbpwon

OPYOVOYPOUUATWY YTTOUPYELWVY

* YAMHA : peiwon kata 50% AteuBuvoewv
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